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Professional Summary
Tech Educator with over 12 years of experience teaching computer science, cybersecurity, and information systems across high school, community college, undergraduate, and graduate levels. Proven ability to support diverse and nontraditional student populations through inclusive instruction, academic advisement, and mentorship. Skilled in diagnosing computer-related issues and guiding students through complex technical projects, including web and mobile app development. Proficient in multiple operating systems and software applications, with a strong foundation in programming and end-user training. Experienced in synchronous online instruction using Blackboard Collaborate Ultra and Brightspace LMS (2020–2025). Passionate about integrating emerging technologies such as generative AI to enhance student engagement and learning outcomes.
Technical Skills
Programming & Development: C++, Python, Java, JavaScript, HTML, CSS; Web Design; Mobile App Design
Operating Systems: Windows, macOS, Linux
Software & Tools: Visual Studio Code, Eclipse, NetBeans, Microsoft Office Suite
Cybersecurity & Digital Forensics: Ethical Hacking, Network Security, Digital Forensics Fundamentals
Instructional Technology: Blackboard Collaborate Ultra, Brightspace LMS, Virtual Labs, End-User Training
Emerging Technologies: Generative AI Integration, Assistive Technologies for Deaf and Hard-of-Hearing Students
Education and Qualifications
M.S. in Computer Information Science
Brooklyn College – CUNY, 2013
Graduate Research (2020–2023)
- Research Advisor: Dr. James Cox
- CISC 7300X – CIS Systems & Architecture: Grade A
- CISC 7990G – Thesis Research Graduate Course: Grade SP
- CISC 7992G – Thesis Research Graduate Course: Expected Completion Fall 2021

B.S. in Computer Information Science
Brooklyn College – CUNY, 2009

A.S. in Computer Science
Borough of Manhattan Community College – CUNY, 2006
Courses Taught
Brooklyn College – CUNY
- Exploring Robotics (CISC 1003-W3)
- Introduction to Programming Using Java (CISC 1115)
- Introduction to Modern Programming Techniques (CISC 3115)
- Computing and Quantitative Reasoning (CISC 1001)
- Object-Oriented Programming Languages (CISC 3150)
- Software Methodology and IT Project Management (Graduate Level)
- Systems Analysis and Design (Graduate Information Systems)
- Operations Management (Undergraduate)

Brooklyn College Library Workshops
- Cybersecurity Course (Graduate-level, partnered with iQ4)
- Blackboard Workshop for Students
- Office 365 Workshop for Faculty
- Windows 10 Operating Systems Workshop for Faculty
- Dropbox Workshop for Faculty
- Excel Workshops (Introductory & Advanced) for Students and Faculty

Borough of Manhattan Community College (BMCC)
- Computer Programming – Java (CSC 110)
- Principles in Information Technology and Computation (CSC 101)
- Introduction to Programming Languages – C++ (CSC 111)
- Introduction to Computer Applications (CIS 100)
- Computer Hardware (CIS 155)
- Introduction to Information Systems (CIS 200)
- Telecommunication Networks (CIS 345)
- Introduction to Computer & Information Security (CIS 115) [Cybersecurity]
- Mobile Device Security (CIS 285) [Cybersecurity]
- Introduction to Digital Forensics (CIS 316) [Cybersecurity]
Bronx Community College
- Computer Fundamentals and Applications (DAT 10)
- Word Processing Applications (WPR 21)
York College – CUNY
- Operating Systems (CS 451)
Kingsborough Community College – CUNY
- Web Design Technology I, II, III (TEC 5300, 5400, 5500)
- Basic Desktop Publishing (TEC 5800)
- Office Administration & Technology (TEC 2500)
- Introduction to Computer Concepts (BA 6000)
- Intro to Basic Skills in Keyboarding
- Introduction to Microsoft Word I & II (TEC 2300, 2400)
Guttman Community College – CUNY
- Advanced Object-Oriented Programming Languages II (INFT 223)
- Hardware and Software (INFT 102)
Technical Experience, Office Management & Volunteer Work
Network Support Specialist
Faculty Training and Development Lab
Brooklyn College Library
Brooklyn College – CUNY, 2013 – May 2019
College Assistant / Non-Teaching Adjunct Faculty
Faculty Training and Development Lab
Brooklyn College Library
Brooklyn College – CUNY, 2003 – 2013
Provided training and technical support on computer-based applications and resources to the Brooklyn College academic community.
• Assisted faculty with managing websites and Blackboard course sites.
• Digitized, edited, and transferred faculty lecture videos to DVD.
• Digitized and edited various media, including photographs, 35mm film, and documents.
• Identified, diagnosed, and repaired problems related to hardware, software, network communications, and peripherals (scanners, printers, USB drives) in IBM and Apple environments.
• Managed laptop loan program, multimedia classroom scheduling, and audiovisual programs.
• Assisted faculty with media projects, including large posters for conferences, Faculty Day, and Science Fair.
• Resolved technology and user account issues for Blackboard users.
• Provided network support, including troubleshooting IBM and Apple equipment, printers, laptops, wireless connections, mobile devices, iPads, PDAs, and cameras.
Office Manager
American Association of University Women, NYC Branch – New York, NY
2008 – 2010
• Managed office email server and accounts.
• Processed membership applications and inquiries; prepared membership reports for board meetings.
• Assisted with event planning and created flyers and mailings.
• Coordinated house rentals for meetings and events.
• Prepared monthly newsletters and handled banking transactions.
• Managed membership budget and house rental finances.
• Hired, trained, and supervised interns.
Volunteer Work Experience
Tutor – SAKHI South Asian Women
2008 – 2009
• Conducted workshops and tutorials on Microsoft Office (2003–2007).
• Supported survivors of domestic violence through digital literacy training.
Mentor – STEM Programs, American Association of University Women
2009 – Present
• Conducted STEM workshops and mentored 7th-grade girls.
• Participated in 'Explore Your Opportunities: The Sky is the Limit' conferences.
Mentor – Collaborative Programs, Kingsborough Community College
2015 – 2018
• Mentored high school students for college readiness.
• Prepared students for college-level coursework.
• Recruited students for collaborative programs.
Software & Hardware Skills
• Operating Systems: Microsoft Windows (XP, Vista, 7, 8, 10, 11), Apple Macintosh OS X 10.8.5
• Programming Languages: C, C++, Java, JavaScript, HTML5, DHTML, XML, PHP, VexCode, Python
• Productivity Tools: Microsoft Office Suite (98, 2007, 2010, 2013, 365), Peachtree Accounting, QuickBooks, FTP Software, SPSS, Databases (MS SQL, MySQL)
• Multimedia & Web Development: Adobe Creative Suite, Apple iLife Suite
• Course Management Systems: Blackboard, Sakai, MyITLab, SimNET, CONNECT, Brightspace LMS
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