
How To: Cancel an Appointment With Your Academic Advisor  

1.  Using an internet browser, navigate to AdvisorTrac at: https://bmcc.go-redrock.com.  
NOTE: AdvisorTrac web app is not optimized for all mobile devices. If you are unable to utilize 
the web app on your mobile device, use a desktop or laptop computer.  
  

2.  Log in with your Username and Password.  
Enter your BMCC credentials as you would for campus computers, Wi-Fi or student email.  
  

3.   In TutorTrac Main Menu Under Upcoming Appointments, you will see the date, time and name 
of your Academic Advisor. To cancel your appointment, click the “x” icon. 

NOTE: If you need to cancel your appointment and your appointment is less than 5 hours away, 
email or call your advisor directly. 

 

 

4.  In the Appointment Cancellation window, Leave a brief comment in the Reason section 
(optional) and click Confirm Cancellation. 
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