Revised Job Description (CET‑Compliant)
Position Title
Instructor for Computer Network Support (CompTIA ITF+, A+, and Network+)

Position Description
The Borough of Manhattan Community College (BMCC), Center for Continuing Education, is seeking qualified and experienced IT instructors to teach CompTIA ITF+, CompTIA A+, and CompTIA Network+ courses.
The instructor will be responsible for delivering high‑quality, hands‑on technical instruction aligned with industry standards and program objectives. This role is ideal for professionals who are passionate about teaching, have strong real‑world IT experience, and enjoy preparing students for entry‑level and mid‑level IT roles through practical, job‑ready training.
This position is a part‑time Continuing Education Teacher (CET) role, consistent with CUNY’s classification for Continuing Education Teachers. 
The instructional schedule may vary and will be determined based on program needs. (Optional suggested line: Schedule may include Monday–Friday, up to a total of 30 hours per week.)
Instructors will work with diverse adult learners in classroom and/or lab‑based environments and support students in building both technical competence and professional confidence.
BMCC Continuing Education provides workforce‑focused training programs designed to prepare students for direct entry into the job market through practical, real‑world instruction aligned with high‑growth IT career pathways.
To learn more: www.bmcc.cuny.edu/ace

Job Responsibilities
The instructor may teach one or more of the following courses:
· CompTIA ITF+
· CompTIA A+
· CompTIA Network+
Key responsibilities include:
· Deliver engaging, high‑quality instruction in both lecture and lab settings
· Facilitate hands‑on, real‑world scenario–based training
· Prepare and deliver lesson plans, labs, quizzes, and exams
· Ensure learning outcomes are met according to approved curriculum
· Respond clearly and accurately to student questions
· Track and report student attendance, participation, and progress
· Submit progress reports upon course completion
· Maintain and update course materials as needed
· Manage classes of up to 25 students

Job Requirements
Qualified candidates must demonstrate strong instructional ability, technical expertise, and classroom management skills.
Requirements include:
· Experience teaching in-person, virtual, or hybrid IT courses
· Strong subject‑matter expertise in IT fundamentals, hardware, networking, and troubleshooting
· Ability to present technical concepts clearly to adult learners
· Experience using diverse instructional methods and tools
· Strong organizational and time‑management skills
· Ability to manage student engagement, attendance, and assessments
· Excellent communication and interpersonal skills
· Ability to work collaboratively with program staff and administrators

Education
· Bachelor’s Degree (B.S.) in Information Technology or related field (or equivalent professional experience)

Required Experience
· 3+ years of experience developing or delivering IT curriculum
· 5+ years of hands‑on industry experience in IT support, troubleshooting, and operating systems
· Required Certification: 
· CompTIA A+ (copies required upon hiring)
· Network+ certification preferred for Network+ instruction

Employment Details
· Instructional Hours: TBD
· Salary: $45–$55 per hour
· Employment Classification: Part‑Time Continuing Education Teacher (CET)

